Supplier Innovation Survey Questions
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Do you show real-time or near real time inventory on your website for distributors?

Are you integrating inventory and order status through either PDX or PromoStandards (or both)?
Do you offer live chat for your distributors?

How often do executives review security vulnerability reports?

When was your current ERP system originally installed?

When was the last full vendor update to your ERP system applied?

What hurdles are hindering your integration progress?

From a time-savings and efficiency standpoint, how significant to your company is the ability to
have integrated purchase orders (as opposed to re-keying orders)?

What percentage of your infrastructure is cloud-based rather than on-premise?

10) Which communication tool does your company use primarily? (i.e., Teams, Slack, etc.)



